
In order to help providers face the challenges of the current 
increase in Medicaid audit activity, PrecisionCare Software and 

The Bonadio Group are working together for the benefit of our clients.
This collaboration will allow us to provide agencies with synergistic

services that give you all the tools you need to stay compliant.

PrecisionCare Software:
Complete PrecisionCare Software System for MRDD and
Mental Health programs and services including:
• Consumer Case Records
• Incident Management
• Human Resources
• Training
• Security
• Development

PrecisionCare complimentary services including:
• Implementation planning 
• Audit support
• Ad hoc reporting
• Onsite training
• User support 

Free Software Upgrades:
• Regular upgrades for new features and components 

as well as timely upgrades for regulatory changes.

Technical Support and Assistance:
• Technical Support Provided during 

Regular Business Hours
• PrecisionCare Web Hosting. PrecisionCare runs on 

our secure web server. We manage system backups,
maintenance and web server administration for you.
All you need to use PrecisionCare at your agency 
are computers with Internet access.

Training and Special Programs:
• Technical Support Provided during regular 

business hours
• Participation in design and user groups
• Access to PrecisionCare informational seminars.

HCBS Waiver Documentation training:
• Two-day management training
• Individual sessions for Residential Habilitation,Day 

Habilitation,Prevocational Services, and Supported Employment 
• Primary focus: review and interpret Medicaid regulations and 

OMRDD guidance for Waiver documentation, and enhance team 
cooperation within the agency

MSC Documentation training:
• One-day MSC and MSC Supervisors training
• Primary focus: review and interpretation of Medicaid 

regulations and OMRDD guidance for MSC documentation,
ISP requirements,program responsibilities, and enhance team 
cooperation within the agency

Direct Care Writing Workshop (4 sessions):
• Half-day Direct Care level training, in small groups 
• Non-program specific to facilitate scheduling
• Primary focus: increase understanding of the importance of 

their daily documentation activities, clarify the most common 
documentation errors and how to prevent them,and what not 
to write – EVER! 

Professional Consulting time:
• Up to four (4) hours per month of access to our professional 

subject matter experts in Regulatory Compliance,OMRDD 
and OMH program and documentation issues 

• Access includes telephone consultation,email consultation,
faxed document review, research time, and in-person 
consultation

Compliance program assessment:
• Review of compliance program documents (CP,compliance 

P&P,Employee Handbook,Compliance training materials)
• Written report of findings and recommendations 

Additional training, compliance and software services are available upon request.


